COVID-19 (Coronavirus) - Supply of Staﬀ to Service Users

We have sent the following information to our Service Users and their families:

We are contacting you in relation to the current Coronavirus (COVID-19) outbreak and following the
World Health Organization's declaration that this is a public health emergency of international concern.
The UK government has released guidance for homecare providers, which we will be following stringently
in the coming weeks and months. This guidance can be found here.
As an organisation that provides services to yourself or a member of your family, we ask you to assist
us to appropriately mitigate any risk posed by Coronavirus in the working environment.
As a business we are statutorily obliged to obtain from end users details of speciﬁc risks to health known
to the family or others, as well as information on what steps have been taken to control such risks. This
applies to all risks but obviously COVID-19 (Coronavirus) is top of mind for many people. If you are unfortunate enough to display symptoms of any illness which poses a potential risk to our staﬀ or to yourself
or your family member, we would please ask you to immediately inform us of the circumstances via telephone call using the number outline below.
(Please note, text messages will not always be received immediately on this number so please make a
telephone call).
Thank you for your cooperation in ensuring the health and safety of those staﬀ supplied in the
provision of services.
If you have any queries, do not hesitate to contact us either by telephoning us on: 07753 45 47 49
between 6am and 10pm daily or email us on covid-19@abilitycare.co.uk
(for non-urgent enquiries only).
We will be keeping in touch with our Service Users and their families in the coming days, weeks and
months with any updates on our response to this crisis, as well as through our social media channels and
website.

